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z Live Support!

»r» CLICK HERE

Yelcome to our live support help desk
In order to serve you better please provide the following information
* Denotes required field

Your Mame E_I_Zlcunu:wan Joyrer | i
Your E-Mail Eﬁjuyner@@ﬁwebdezignz.|:|:|rr| | g
Your Web Site LREL %_hlt_[:l;waw.dkwebdezignﬁ.cu:um |
With Whior would you like to

il |SaIES Cepartm et &]

Type a Screen name for the g I
e !DIIIr'II:I'-.-'EIr'I Joyner |
Session Topic E_Q_UESti;éhDut Pressure Tranzducerﬁi

| Close window || Submit »> |

@ Cone & Internet
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] Live Support - Microsoft Internet Explorer

(:_nﬁ?_u._:glgs -- Rate Support -- ﬁ

welcorme Donovan Jovner, Please wait while we get vou in contact with -
one of our representatives..

&] Done ) Internet

@ LIVE MONITOR Logged In as @ Admin

ARSOLUTE LIVE SURRORT Status ¢ On-Line [ Of-Line ]

Customer Department Actions

Donovan Joyner Cuestion about Pressure Transducers Accept - Busy

»>USER TRACHING

@ Dane ) Internet
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‘&1 Live Support - Microsoft Internet Exp’ﬁrer

-- Rate Suppoart -- - ﬂ

|‘r’|:|u're niovw talking to Rob Matthes

Adminz Hi, hovwe mmay T help you?

Donovan Joyner > [ have a guestion about your pressure transducers
Donovan Joyner = What is the accuracy of the TDG Over Pressure Series transducer?
Adminz It has an accuracy of 0.5%

Adminz Iz there anything else I can help you with before you order?
Donovan Joyner > That is all [ needed to know before I ordered,

Donovan Joyner > Thank you

Adminz Thanks for your comments, for any other guestion just drop us a line

Message

ﬁ Internet
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Coansoucass |

el iy

Request ID & 65

Customer ; Donovan Joyner
Department ; -

The Topic is : Proactive chat requested by

Adminz Hi, bow may I help you?

Donovan Joyner > [ have a guestion about your pressure transducers

Donovan Joyner > What is the accuracy of the TDG Over Pressure Series transducer?
Admin: It has an accuracy of 0.5%

Adminz- Is there anything else I can help you with before you order?

Donovan Joyner > That is all I needed to know before T ordered,

Donovan Joyner > Thank you

Admin: Thanks for your comments, for any other question just drop us a line

P o =
] L= B || = 2| = o Q =~
SEHD SEHD CANHED CANHED CANHED CANHED CAHHED G0 10 m4

MESSAGE COMMAHD REALY AUSH IMAGE LIRL EMAIL LIRL LINHS

Type what you want to say to the customer

Message : Sy
Request ID # 653 - Donovan Joyner Topic : Question about Pressure Transducers
Department = Total Session Time 0605

Session Rating ; % 7 3 % A

&1 Live Support - Microsoft Internet Explorer L=_]LEIJ

@ Done  Internet
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